
Book Your First 
Appointment Today at 
member.accolade.com

Virtual Care
See a doctor or therapist - day or night!

With Accolade Care, you can see and speak with a board-certified doctor or 

therapist right from your phone, tablet or computer.

You have access to:

What We Treat
Virtual care can be used for many of the same medical 

reasons you currently visit your doctor, such as:

Urgent Medical Issues

	▪ Cold and flu

	▪ Urinary tract infections

	▪ Sinus and bacterial infections

	▪ Rashes

Ongoing Conditions

	▪ Diabetes

	▪ High blood pressure

	▪ Anxiety or depression

	▪ Asthma

	▪ Thyroid Disorders

Everyday Care

	▪ Prescriptions and refills

	▪ Birth control

	▪ HIV prevention (PrEP)

	▪ Preventive care and screenings

CALL 911 IMMEDIATELY IF YOU ARE HAVING A MEDICAL EMERGENCY. Accolade and its affiliates (“Accolade”) are not an emergency service.  
Accolade is an independent resource to support you in understanding your benefits, accessing and using the healthcare system, receiving information from expert 
medical resources, and facilitating your access to medical care from various healthcare professionals, including telemedicine services. Accolade does not practice 
medicine or provide patient care and is independent from such healthcare professionals, including telemedicine services. Telemedicine services accessed via Accolade, 
including under the Accolade Care brand, are provided by independent medical practices to which Accolade provides various platform and related services. 
©2025 Accolade Inc. All rights reserved. All product names, logos and brands are the property of their respective owners.

	▪ Doctors trained at top-tier medical institutions

	▪ Same-day virtual primary care visits

	▪ Physical and mental health support

	▪ 24/7 support from your Care Team

Scan to get started

25-208f

IMG_logo

